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An introduction to timeware®

timeware’

workforce management solutions

Suprema biometric enrolment.

Before beginning the enrolment process, you must first ensure that the employee has been added into the timeware® Personnel
module. Without a personnel record, we will not be able to enrol employees. Please see our www.timeware.org/documents
website for information on how to do this.

Once this has been completed, you have a choice of either enrolling the employees fingerprints at either the wall mounted reader
itself, or via a device that interfaces with your PC called a desktop enroller.

Most companies prefer the ease of enrolment via desktop enroller connected to a PC - It's quick and simple and can become a
part of the new employee’s enrolment procedure.

Remember that within seconds of the new fingerprints being added, they are instantly sent to all the other attendance and
access terminals that the employee is allowed to use through their terminal policy.
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Enrolling at the Suprema biometric
readers

Suprema have a range of biometric readers which companies can utilise, however only a number of them allow the employee

to be enrolled via the readers themselves. It is typically the readers that contain a keypad function that enable enrolment. The
benefit of this method of enrolment is that the employees will be enrolled on the exact same device that they will be clocking in/
out.

Note that the Suprema device has certain numbers as arrow keys i.e. 2 is Up, 6 is right etc. Look on the keypad for the direction
keys!

Input
Finger / Card / ID

Input 1D

|[O@) (@) 1 o1 IN)

To begin, press the esc button... Then press ok...
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First enter 99998 and click ok... Then press 9876 and then ok...



timeware’

workforce management solutions

=
o
3
)
—+
=
N
n

8 EVENTLOG

Add Uises

Q USER

Search User

@ AUTH Delete All Users

1 N)

I

|[O) 1) | o
[O) () | &

Press user and then press the Press search user and then
right arrow... press the right arrow...

R > Search User
6
All Birchall, Simon

User ID Price, Nathan

User Name > B Konnanov, Peter
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Press right on "all”... Search for the employee and

press the right arrow... continued
on page 10...
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A > Edit User

User ID

6

User Name
7R|r<; all, Simon
Fingerprint =

@1 | &l NI

[[o)

Press fingerprint and then
press the right arrow...

R Scan Finger

=
L
Place your finger on
the sensor

2
5
C
°

Place your finger on the
scanner...

R > Fingerprint

1st Finger

2nd Finger

+ Add Finger

Press add finger then press the
right arrow...

A Scan Finger
@

Place the finger on
the sensor, again

Place your finger on the
scanner again...



timeware’

vorkforce management solutions

=
o
3
)
—+
=
N
n

R > Fingerprint A > Edit User
User ID
1st Finger < &

. Us;r Né 3
2nd Finger Birchal

E Fingerprint
+ Add Finger 3

If you want to add a second Press ok to come out of the
finger follow the same process, menu...

however only the first 2 fingers

will come into the software...
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Enrolling Suprema biometrics
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at the timeware® client,

timeware® Professional 2019 allows supervisors to enrol employees without having to leave the desk. We use two devices depending
on your requirements for this. One that works over your network and one that works locally. Both use the same method with the

exception of one step for the network (I

P) enroller.

To enable the IP enroller on your user go, to file then preferences. Click on Under the Bonnet and then in the *Suprema (IP)
biometric..." option, set the dropdown menu to the suprema enrolment device you are using. Then click OK.

timeware® Professional 2019 [Licence
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Click start capture and ask the individual to please _
place their finger on the scanner. Once & finger has

been successfully enrolled select the matching finger
that was used

Index finger

Start Capture

Click next until you get to the stage where
you can register your Primary Finger.

< Back ‘ Next > | | Cancel | : .
Select the finger you are enroling...

Click. start capture and ask the individual to pleass Finger Enrolled
place their finger on the scanner. Dnce a finger has

been successfully enrolled select the matching finger
that was used.
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Index finger

Press start capture and
present your finger...

Click. start capture and azk the individual to please
place their finger on the scanner, Once a finger has
been successfully enrolled select the matching finger
that was used

Unselected

Start Capture

— Follow the instructions on the screen until
it requires a second finger...

Click start capture and ask the individual to please Flnger Enrolled
place their finger an the scanner. Once a finger has

been successfully enralled select the matching finger
that was uged.
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Repeat the process for second finger, click
ok then update...

< Back | Next > ‘ Cancel ‘
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